1AL ‘ INVICTA BiLGIi TEKNOLOJILERI BASVURU FORMU o 7 w6
INFORMATION TECHNOLOGY APPLICATION FORM RN/Rev. 0

RT / Rev. Date:

KULLANIM / USE: Form, talep edilen standartlara iliskin basvuru gézden gecirme, denetim zamani, ekip yetkinligi, coklu saha ve uzaktan denetim planlamasi icin gerekli bilgileri toplar. Yalniz segilen standartlara ait béltimler doldurulur. Bilgiler Asama 1'de
dogrulanir.
This form collects information required for application review, audit-time determination, team competence, multi-site and remote-audit planning. Complete only the sections for the requested standards. Information is verified at Stage 1.

1. BASVURU TURU VE TALEP EDILEN STANDARTLAR
1. APPLICATION TYPE AND REQUESTED STANDARDS

Secim /

Select Standart ve Teknik Referans / Standard and Technical Reference Basvuru Durumu / Application Status

O ISO/IEC 27001:2022 + ISO/IEC 27006-1:2024 Ok / Initial 0 G1/S1 O G2/S2 O YB/RC O Transfer O Kapsam / Scope

O ISO/IEC 27701:2019 + ISO/IEC TS 27006-2:2021 O ilk / Initial O Meveut/Gegis / Existing-Transition [ G1/S1 00 G2/S2 O YB/RC

O ISO/IEC 27701:2025 + ISO/IEC 27706:2025 O ilk / Initial O Gegis / Transition O G1/S1 O G2/S2 O YB/RC

O ISO/IEC 20000-1:2018 + ISO/IEC 20000-6:2017 O lk / Initial 0 G1/S1 O G2/S2 O YB/RC [ Transfer [ Kapsam / Scope
Basvuru No / Application No Basvuru Tarihi / Application Date
Mevcut Sertifika No(lar) / Existing Mevcut Sertifika Gegerlilik Tarihi /
Certificate No(s) Existing Certificate Expiry

27701 bagvurusunun 27001 ile iligkisi /
Relationship of 27701 application to
27001

Mevcut ISO/IEC 27001 cevrim asamasi /
Current ISO/IEC 27001 cycle stage

2. KURULUS VE ILETISIM BILGILERI

2. ORGANIZATION AND CONTACT INFORMATION

Kurulusun Ticari Unvani /| Legal Name
Merkez Adresi | Head Office Address
Yetkili Kisi / Authorized Person

Telefon | Phone
Web Sitesi | Website

Ana sirket/grup iliskisi | Parent or group
relationship

SIGMACERT | Kontrollii Dokiiman / Controlled Document

Vergi Dairesi ve No |/ Tax Office and No
Ulke I Country

Unvani | Title

E-posta /| Email

BGYSIKVYS/HYS Temsilcisi / ISMS-PIMS-
SMS Representative

Danismanlik hizmeti ve saglayici /
Consultancy and provider

Basili kopya kontrolsuzdiir. / Printed copy is uncontrolled.
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3. BELGELENDIRME KAPSAMI VE SINIRLARI
3. CERTIFICATION SCOPE AND BOUNDARIES

Kapsam sinirlari, birimler ve sahalar | Boundaries, functions and
sites

Standart / Standard Turkce kapsam | Scope in Turkish ingilizce kapsam / Scope in English

ISO/IEC 27001

ISO/IEC 27701

ISO/IEC 20000-1

Kapsam disi araytizler ve kapsami etkileyen fonksiyonlar / Interfaces outside
scope and functions affecting scope

Yasal, diizenleyici ve sdzlesmesel sartlar | Legal, regulatory and contractual
requirements

SIGMACERT | Kontrollii Dokiiman / Controlled Document Basil kopya kontrolsiizdiir. | Printed copy is uncontrolled. Sayfa/Page 2/11
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4. SAHA ENVANTERI VE COKLU SAHA YAPISI

4. SITE INVENTORY AND MULTI-SITE STRUCTURE

SAHA TANIMI / SITE IDENTIFICATION: Bagvuru sahibi saha kodu olusturmaz. Her satira kurulus iginde kullanilan agik saha adini (6r. Merkez Ofis, Ankara Veri Merkezi, istanbul DR Sahasi, Misteri Sahasi) yaziniz. Gerekli i¢ kodlama INVICTA tarafindan planlama asamasinda
apllir. / The applicant does not create a site code. Enter the clear name used by the organization (e.g. Head Office, Ankara Data Centre, Istanbul DR Site, Client Site). Any internal coding required is assigned by INVICTA during planning.

am k | d . Merkezi kontrol, dis kaynak/diger taraf ve 6rnekleme

- A A " o Toplam kisi ve ¢calisma diizeni

Kapsamdaki faallyetlproseslhlzn_let I In-scope activity: N e Vardiya | Shift g.rubu .
process-service arrangement Central control, outsourcing/other party and sampling

group

Sahatacy Saha tiirii / Site type Adres | Country-Address

Site name

Saha tiirii 6rnekleri / Examples: Merkezi islev, kalici saha, gecici saha, sanal saha, musteri/proje sahasi, veri merkezi, bulut bélgesi, felaket kurtarma sahasi. / Central function, permanent site, temporary site, virtual site, customer/project site, data centre, cloud region, disaster-recovery site.

4.1. MERKEZI iSLEV VE ORNEKLEME UYGUNLUGU

4.1. CENTRAL FUNCTION AND SAMPLING ELIGIBILITY

Kontrol | Check Evet/ Yes Hayir | No Kismen / Partly Aciklama ve Kanit / Notes and Evidence

Merkezi islev tiim sahalarda yonetim sistemi politikasi, amaglari, risk yontemi, kapsam ve degisiklikler tizerinde yetkili mi? / Does the central
function control policy, objectives, risk method, scope and changes at all sites?

Tum sahalar tek yonetim sistemi ve ortak dokiimante bilgi/kayit kontrolu altinda mi? / Are all sites under one management system and common
documented-information/record control?

Tum sahalar merkezi i tetkik programina ve yonetimin gézden gegirmesine dahil mi? / Are all sites included in the central internal-audit
programme and management review?

Uygunsuzluklar, sikayetler ve dizeltici faaliyetler merkezi olarak yonetiliyor mu? / Are nonconformities, complaints and corrective actions centrally
managed?

Sahalarin faaliyet, proses, teknoloji, risk, hizmet ve PII rolleri érnekleme grubu icinde benzer mi? / Are activities, processes, technology, risk,
services and Pl roles similar within each sampling group?

Farkliliklar ve zorunlu tam denetlenecek sahalar belirlendi mi? / Have differences and mandatory full-audit sites been identified?
Kurulusun 6n degerlendirmesi / Organization preliminary assessment O Orneklemeye uygun olabilir / May be eligible [0 Tim sahalar denetlenmeli / Audit all sites I Emin degil / Unsure

Onerilen érnekleme gruplari ve zorunlu sahalar | Proposed sampling groups
and mandatory sites

SIGMACERT | Kontrollii Dokiiman / Controlled Document Basil kopya kontrolsiizdiir. | Printed copy is uncontrolled. Sayfa/Page 3/11
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5. ISO/IEC 27001 BASVURU VE KARMASIKLIK BILGILERI

5. ISO/IEC 27001 APPLICATION AND COMPLEXITY INFORMATION

Toplam gercek kisi / Total actual persons

Yari zamanli kisi / Part-time persons

Kismen kapsam icindeki kisi / Persons partly
within scope

Yiiklenicildis personel | Contractors-external
personnel

Ayni faaliyeti yapan grup ve gercek kisi sayisi /
Same-activity group and actual persons

INVICTA iG KULLANIM — Hesaplanan BGYS
etkin kisi / INVICTA INTERNAL USE — Calculated | INVICTA
ISMS effective persons

SoA tarih-revizyon | SoA date-revision

Yiksek erisilebilirlik ve mevzuat |/ High
availability and regulation

Tam zamanli kisi / Full-time persons

Yari zamanl ortalama giinliik saat /| Average part-
time daily hours

Kapsam icindeki ortalama ¢alisma orani |

0
Average proportion within scope —%

Kritik/tekrarsiz roller / Critical-non-repetitive roles

Vardiya ve 7/24 hizmet | Shifts and 24/7 service

BGYS risk yontemi, tarih-revizyon | ISMS risk
method, date-revision

Kritik varlik/proses I Critical assets-processes

Son olaylar ve is siirekliligi-BiT testi | Recent
incid and busi inuity-ICT test

- Kapsamda mi? / In
Teknoloji ve kontrol alani / Technology and ¢ | area

Ag, iletisim, uzaktan erisim ve guivenlik altyapisi / Networks, communications, remote
access and security

Sunucu, sanallastirma, bulut, veri merkezi ve DR / Servers, virtualization, cloud, data
centre and DR

Uygulama gelistirme, DevOps, degisiklik ve test / Application development, DevOps,
change and testing

Kimlik, erisim, ayricalikl hesaplar ve kriptografi / Identity, access, privileged accounts
and cryptography

Log, olay izleme, SOC/SIEM ve olay miidahalesi / Logging, monitoring, SOC-SIEM and
incident response

Fiziksel guivenlik, tedarikciler ve diger kritik kontroller / Physical security, suppliers and
other critical controls

masiklik ve kritik sistemler | Complexity and critical systems icRRavhalGEauaviclive Iokla:) s::);(:irz):‘lntemal-external prouiierand

DOLDURMA ACIKLAMASI / COMPLETION GUIDANCE: Her satirda kurulusunuza en yakin aciklamay! isaretleyiniz. Puan hesaplamayiniz. Birden fazla durum varsa daha yilksek karmasikligi gosteren secenedi isaretleyip aciklama ekleyiniz. Nihai degerlendirme INVICTA'e aittir. /

Mark the description closest to your organization in each row. Do not calculate a score. Where more than one condition applies, mark the higher-complexity option and add an explanation. The final determination is made by INVICTA.

is ve mevzuat karmasikligi / Business and regulatory complexity

Proses ve gorev cesitliligi / Process and task diversity

SIGMACERT | Kontrollii Dokiiman / Controlled Document

[0 Dustik / Low: Tek veya benzer faaliyet, sinirli 6zel mevzuat.
[ Orta / Medium: Birden fazla faaliyet/birim veya cesitli yasal yukimlaltkler.
O Yiiksek / High: Finans, saglik, telekom, enerji, kamu/kritik altyapi gibi yogun diizenlemeye tabi veya ¢ok ilkeli yapi.

[ Dustik / Low: Az sayida, benzer ve tekrarli proses/gorev.
[ Orta / Medium: Birkag farkli ana proses, rol ve hizmet modeli.
O Yiiksek / High: Cok sayida benzersiz proses, is birimi, iriin/hizmet veya karmasik araytiz.

Basili kopya kontrolsuzdiir. / Printed copy is uncontrolled.
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O Dustik karmasiklik / Lower complexity: Sistem uzun siredir uygulaniyor; i¢ tetkik, YGG ve 6l¢tiim sonuclari diizenli ve kararli.
BGYS olgunlugu / ISMS maturity [ Orta / Medium: Sistem uygulaniyor ancak yakin dénem degisiklikleri veya sinirli iyilestirme ihtiyaci var.
O Yiiksek karmasiklik / Higher complexity: Yeni sistem, énemli degisiklik, zayif uygulama ge¢misi veya ciddi/agik olaylar mevcut.

[ Dustik / Low: Az sayida standart platform, merkezi ve homojen altyapi.
BT altyapi cesitliligi / IT infrastructure diversity [ Orta / Medium: Birden fazla platform, bulut/yerel sistem veya birkag veri merkezi.
O Yiksek / High: Coklu bulut, ok sayida teknoloji, OT/ICS, karmasik ag, birden fazla veri merkezi/DR ve heterojen altyapi.

O Dustik / Low: Kritik olmayan az sayida dis hizmet.
Dis kaynak ve tedarikci bagimhih@: / Outsourcing and supplier dependency O Orta / Medium: Bazi kritik hizmetler dis kaynakli; birden fazla saglayict mevcut.
O Yiiksek / High: Ana/kritik prosesler, bulut, veri merkezi, SOC veya altyapi buy(ik élctide diger taraflara bagimir.

[ Dustik / Low: Gelistirme yok veya basit yapilandirma/bakim faaliyetleri var.
Sistem gelistirme karmasikhgi / System-development complexity [J Orta / Medium: Diizenli yazilim gelistirme, degisiklik, test ve striim yonetimi uygulaniyor.
O Yiiksek / High: Coklu trin/ekip, DevOps/CI-CD, yiiksek kritik sistemler, yogun entegrasyon veya dis kaynak gelistirme bulunuyor.

Dis kaynak/bulut giivence kanitlar ve erigim kisitlari / Outsourced-cloud assurance
evidence and access restrictions

SIGMACERT | Kontrollii Dokiiman / Controlled Document Basili kopya kontrolsiizdiir. | Printed copy is uncontrolled. Sayfa/Page 5/11
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6. ISOJIEC 27701 BASVURU VE PLANLAMA VERILERI

6. ISO/IEC 27701 APPLICATION AND PLANNING DATA

DOLDURMA ACIKLAMASI / COMPLETION GUIDANCE: Kurulus PlI isleme riski veya operasyonel karmasiklik sinifi segmez ve puan hesaplamaz. Asagidaki sekiz ol¢ut i¢in yalniz meveut durumu, sayilari, tlkeleri/yargi alanlarini, stirecleri, lokasyonlari, platformlari, teknolojileri ve
kanit referanslarini aciklar. Her 6lgiitiin Dustik-Orta-Yiiksek teknik siniflandirmasi INVICTA tarafindan M.02 ve F.28 esas alinarak yapilir; nihai sonug F.25/F.28 tizerinde kaydedilir. / The applicant shall not select a Pll-processing risk or operational-complexity class and shall not
calculate a score. For the eight criteria below, the applicant provides factual information only, including current conditions, numbers, countries/jurisdictions, processes, sites, platforms, technologies and evidence references. INVICTA performs the Low-Medium-High technical

Faaliyet / Girin | hizmet / Activity-product-service Pl rolii / Pll role

Kurulusun genel Pl rolii / Overall PII role O Controller O Processor [ Both

Pll isleyen/erisen gercek kisi sayisi /
Actual number of persons processing or
accessing PlI

Kismen kapsam icindeki kisi ve oran | Persons
partly in scope and proportion

Kritik, tekrarsiz ve ayricalikh erisim rolleri
| Critical, non-repetitive and privileged-
access roles

INVICTA iC KULLANIM — Hesaplanan
etkin PII kisi / INVICTA INTERNAL USE — | INVICTA
Calculated effective PIl persons

Toplam gercek kisi icinden Pll'ye erisen
kisi sayisi | Persons with PIl access out
of total actual persons

KVYS SoA tarih-revizyon | PIMS SoA date-
revision

Yurt disi aktarim, ihlal, sikayet ve PII
sahibi hak talepleri / Cross-border
transfers, breaches, complaints and PII-
principal requests

KVYS-BGYS entegrasyonu / PIMS-ISMS
integration

SIGMACERT | Kontrollii Dokiiman / Controlled Document

classification for each criterion using M.02 and F.28; the final result is recorded in F.25/F.28.

Pll sahibi gruplari / Pll principal groups

Dayanak ISO/IEC 27001 belgesi ve ¢evrimi /
Underlying ISO/IEC 27001 certificate and cycle

Yari zamanl kisi ve ortalama giinliik saat / Part-
time persons and average daily hours

Yiiklenici/dis personel | Contractors-external
personnel

Ayni Pl faaliyet grubu ve gercek kisi sayisi /
Same Pll-activity group and actual persons

Yaklasik Pll sahibi ve kayit hacmi / Approximate
Pll principals and record volume

KVYS risk yontemi ve revizyonu / PIMS risk
method and revision

Yiiksek riskli isleme ve DPIA/PIA | High-risk
processing and DPIA-PIA

Alt isleyenler ve glivenceler | Subprocessors and
safeguards

2019 - 2025 gegcis durumu / 2019 -. 2025 transition
status

Basili kopya kontrolsuzdiir. / Printed copy is uncontrolled.

Pl kategorileri ve 6zel nitelikli veri | Pll categories and

special-category data

Ulkelaktarim/alt isleyen / Jurisdiction-transfer-
subprocessor

Sayfa / Page 6 /11
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PllI siniflandirmasi, hassasiyeti ve 6zel nitelikli veri
PlI classification, sensitivity and special-category data

PIl aktarimi ve yargi alani gesitliligi
Pll transfer and jurisdiction diversity

Profil olusturma, izleme ve otomatik karar verme
Profiling, monitoring and automated decision-making

Yasal, diizenleyici ve sozlesmesel karmasiklik
Legal, regulatory and contractual complexity

Pll isleme faaliyeti ve amag cesitliligi
Diversity of Pll-processing activities and purposes

Lokasyon, saha ve operasyon yapisi cesitliligi
Diversity of sites and operational structure

PIl hacmi ve PIlI'ye erisen kisi orani
Pll volume and proportion of persons with access

SIGMACERT | Kontrollii Dokiiman / Controlled Document

KURULUS TARAFINDAN VERILECEK BILGIi / INFORMATION TO BE PROVIDED BY THE APPLICANT

islenen PII kategorilerini; 6zel nitelikli/hassas veri, gocuk verisi, biyometrik, saglik, ceza mahkamiyeti, finansal ve kimlik verilerini; isleme amaglarini, yaklasik hacmi,
DPIA/PIA durumunu, sifreleme/anonimlestirme uygulamalarini belirtiniz.

State the Pl categories processed, including special-category/sensitive data, children’s data, biometric, health, criminal-conviction, financial and identity data; processing purposes,
approximate volume, DPIA/PIA status and encryption/anonymization practices.

Aciklama ve Kanit Referansi / Notes and Evidence Reference:
O Diiglik / Low [ Orta/ Medium [ Yiiksek / High

KURULUS TARAFINDAN VERILECEK BILGI / INFORMATION TO BE PROVIDED BY THE APPLICANT

PII'nin toplandigi, saklandigi, erisildigi ve aktarildigi tlke/yargi alanlarini; aktarim mekanizmalarini; veri merkezi/bulut bolgelerini; alt isleyenlerin sayisini, tlkelerini ve
rollerini belirtiniz.

State the countries/jurisdictions where Pl is collected, stored, accessed and transferred, transfer mechanisms; data-centre/cloud regions; and the number, countries and roles of
subprocessors.

Aciklama ve Kanit Referansi / Notes and Evidence Reference:
O Duisiik / Low [J Orta/ Medium [ Yuksek / High

KURULUS TARAFINDAN VERILECEK BiLGi / INFORMATION TO BE PROVIDED BY THE APPLICANT

Profil olusturma, davranissal izleme, lokasyon takibi, bytik veri/analitik, yapay zeka kullanimi veya kisiyi nemli 6lctide etkileyen otomatik karar olup olmadigini; insan
mudahalesi ve itiraz mekanizmasini agiklayiniz.

Describe whether profiling, behavioural monitoring, location tracking, big-data/analytics, artificial intelligence or automated decisions with significant effects on individuals are used,
including human intervention and appeal mechanisms.

Aciklama ve Kanit Referansi / Notes and Evidence Reference:
O Duisiik / Low [ Orta/ Medium [ Yiksek / High

KURULUS TARAFINDAN VERILECEK BILGI / INFORMATION TO BE PROVIDED BY THE APPLICANT

Uygulanabilir kisisel veri mevzuatini, sektor dizenlemelerini, yetkili otoriteleri, musteri/sozlesme sartlarini ve faaliyet gosterilen tilke sayisini belirtiniz.

State the applicable privacy laws, sector regulations, competent authorities, customer/contractual requirements and the number of countries in which the organization operates.
Aciklama ve Kanit Referansi / Notes and Evidence Reference:
O Dusiik / Low [ Orta/ Medium [ Yiksek / High

KURULUS TARAFINDAN VERILECEK BILGI / INFORMATION TO BE PROVIDED BY THE APPLICANT

Pll isleme amaclarini, ana prosesleri, trtin/hizmetleri, is birimlerini ve Controller/Processor rollerini listeleyiniz; stirecler arasindaki énemli farkhiliklari belirtiniz.
List Pll-processing purposes, main processes, products/services, business units and Controller/Processor roles; identify material differences between processing activities.
Aciklama ve Kanit Referansi / Notes and Evidence Reference:
O Dusiik / Low [ Orta/ Medium [ Yiksek / High

KURULUS TARAFINDAN VERILECEK BILGI | INFORMATION TO BE PROVIDED BY THE APPLICANT

Pll isleyen/erisen merkez, sube, veri merkezi, bulut bdlgesi, sanal saha, misteri/proje sahasi ve uzaktan calisma yapilarini; merkezi kontrolii ve sahalar arasindaki
farkhihiklari belirtiniz.

State the head office, branches, data centres, cloud regions, virtual sites, customer/project sites and remote-working arrangements where Pl is processed/accessed, describe central
control and differences between sites.

Aciklama ve Kanit Referansi / Notes and Evidence Reference:
O Diiglik / Low [ Orta/ Medium [ Yiiksek / High

KURULUS TARAFINDAN VERILECEK BILGi / INFORMATION TO BE PROVIDED BY THE APPLICANT

Yaklasik PlI sahibi sayisini, kayit hacmini, yillik btlytime/degisim oranini, toplam gergek kisi sayisini, Pll'ye erisen kisi sayisini, kritik/ayricalikli erisim rollerini ve ayni
faaliyet gruplarini belirtiniz.

State the approximate number of Pll principals, record volume, annual growth/change rate, total actual persons, persons with Pl access, critical/privileged-access roles and identical-
activity groups.

Aciklama ve Kanit Referansi / Notes and Evidence Reference:
[0 Dustik /| Low [ Orta/ Medium [ Yiiksek / High

Basil kopya kontrolsiizdiir. | Printed copy is uncontrolled. Sayfa/Page 7/11
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KURULUS TARAFINDAN VERILECEK BILGI | INFORMATION TO BE PROVIDED BY THE APPLICANT

Kullanilan yerel/bulut/hibrit platformlari, uygulama ve veri tabanlarini, yapay zeké&/analitik araglarini, dis hizmet saglayicilarini, entegrasyonlari, uygulanan PIMS kontrol
sayisini, dzel/uyarlanmis kontrolleri ve SoA istisnalarini belirtiniz.

State the on-premises/cloud/hybrid platforms, applications and databases, Al/analytics tools, external service providers, integrations, number of PIMS controls applied, customized
controls and SoA exclusions.

Aciklama ve Kanit Referansi / Notes and Evidence Reference:
O Diiglik / Low [ Orta/ Medium [ Yiiksek / High

Platform, teknoloji, saglayici ve kontrol cesitliligi
Diversity of platforms, technology, providers and controls

7. ISOIIEC 20000-1 HiZMET YONETIMi BILGILERI

7. 1SOIIEC 20000-1 SERVICE MANAGEMENT INFORMATION

KAPSAM BELIRLEME / SCOPE DETERMINATION: Kurulus, INVICTA tarafindan sunulan asagidaki gésterge niteligindeki hizmet gruplarindan uygun olanlari seger ve verdigi gergek hizmeti agiklar. Bu gruplar belgelendirme kategorisi degildir. Nihai ISO/IEC 20000-1 kapsami; hizmet
katalogu, musteriler, sahalar, teknoloji, diger taraflar ve HYS sinirlari degerlendirilerek INVICTA tarafindan F.25 tizerinde ve gerektiginde Asama 1 sonrasinda onaylanir. / The organization selects applicable indicative service groups provided by INVICTA and describes the actual
services delivered. These groups are not certification categories. The final ISO/IEC 20000-1 scope is approved by INVICTA through F.25 and, where necessary, after Stage 1, considering the service catalogue, customers, sites, technology, other parties and SMS boundaries.

Secim / izmet grubu | INVICTA service Kurulusun gercek hizmet aciklamasi / Organization's actual Miisteril/kullanici grubu / Custo Saha, teknoloji ve platform / Site, SLAIOLA, hizmet sahibi ve diger taraflar / S
Select 9 9 service description user group technology and platform OLA, service owner and other parties

O Hizmet masasi ve son kullanici destegi / Service desk and
end-user support

O BT altyapisi, sunucu, ag ve platform isletimi / IT infrastructure,
server, network and platform operations

O Bulut ve yonetilen platform hizmetleri (laaS/PaaS/Saas) /
Cloud and managed platform services

O Uygulama/yazilim gelistirme, bakim ve destek / Application-
software development, maintenance and support

O Barindirma, veri merkezi, yedekleme ve felaket kurtarma /
Hosting, data-centre, backup and disaster recovery

O Telekomiinikasyon, baglanti ve ag hizmetleri /
Telecommunications, connectivity and network services

0O Yonetilen bilgi gtivenligi ve SOC hizmetleri / Managed
information-security and SOC services

0O Veri tabani, veri yonetimi ve analitik hizmetleri / Database,
data-management and analytics services

Kurumsal uygulama, ERP/CRM ve is uygulamasi hizmetleri /

O Enterprise application, ERP-CRM and business-application
services
O Diger yonetilen hizmet / Other managed service

Tam zamanh aktif personel / Full-time active

Toplam gercek kisi | Total actual persons personnel

Yari zamanli kisi / Part-time persons

Yiiklenicildis personel | Contractors-external
personnel

Ayni basit hizmet grubundaki gercek kisi / Actual
persons in same simple-service group

INVICTA iC KULLANIM — Hesaplanan aktif
personel / INVICTA INTERNAL USE — Calculated | INVICTA
active personnel

SIGMACERT | Kontrollii Dokiiman / Controlled Document

Yari zamanl ortalama giinliik saat / Average part-
time daily hours

Kritik/tekrarsiz aktif roller / Critical-non-repetitive
active roles

Vardiya ve 7/24 hizmetler / Shifts and 24/7
services

Hizmet katalogu tarih-revizyon / Service
catalogue date-revision
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Kurulusun oénerdigi HYS kapsami /
Organization’s proposed SMS scope

INVICTA nihai kapsam sonucu / INVICTA final
scope result

F.25 tzerinde tamamlanir / Completed in F.25

Hizmet degdisim orani | Service change rate

O Dusiik / Low [ Orta / Medium [ Yiiksek / High

Diger taraflara bagimlilik / Dependence on other
parties

O Dustik / Low [ Orta / Medium [ Yiiksek / High

Kritik tedarikgi/diger taraf sayisi / Critical
suppliers-other parties

Biiyiik olaylar ve SLA ihlalleri | Major incidents
and SLA breaches

Hizmet sirekliligi test tarihi-sonucu / Service-
continuity test date-result

HYS sinirlari ve diger sistem arayiizleri | SMS
boundaries and interfaces

Merkezi mi? / Dis kaynak/diger taraf etkisi / Outsourcing-other-
Centralized? party impact

HYS proses alani | SMS process area

Uygulanan sistem/ara¢ | System-tool used Aciklama | Notes

Hizmet portfoyu ve katalog / Service portfolio and catalogue

iliski, hizmet seviyesi ve tedarikgi ydnetimi / Relationship, service-level
and supplier management

Talep, kapasite, kullanilabilirlik ve streklilik / Demand, capacity,
availability and continuity

Degisiklik, tasarim-gecis, stirim-dagitim / Change, design-transition,
release-deployment

Olay, hizmet talebi ve problem / Incident, service request and problem

Konfiglirasyon, varlik ve bilgi gtivenligi / Configuration, asset and
information security

HYS karmasiklik 6n degerlendirmesi / Preliminary SMS complexity assessment O Dustik / Low [ Orta/Medium [ Yiksek / High
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8. ORTAK PLANLAMA, DENETIM ERIiSiMi VE KAYITLAR

8. COMMON PLANNING, AUDIT ACCESS AND RECORDS

Son i¢ tetkik tarihi ve kapsami / Last Son YGG tarihi | Last management-review
internal-audit date and scope date

Onceki uygunsuzluklar ve agik Sikayetler, 6nemli de: likler ve
faaliyetler / Previous nonconformities and olaylar | Complaints, significant changes

open actions and incidents

Uzaktan/karma denetime teknik
uygunluk / Technical suitability for
remote-hybrid audit

Kullanilabilecek BiT araglari / ICT tools
available

Kayit, ekran gorintiisi ve veri indirme
kisitlari | Recording, screenshot and
download restrictions

Sistem/ekran/kayit erisim yontemi /
System-screen-record access method

Tercuman/dil ihtiyaci | Interpreter- Saha glivenligi ve erisim izinleri / Site
language needs security and access permissions

8.1. BASVURU EKLERI
8.1. APPLICATION ATTACHMENTS

Belge | Record Eklendi | Attached onievaS oK amaiiat
Ticaret Sicil Gazetesi veya kurulus/yasal statl belgesi / Trade Registry Gazette or legal-establishment document O O
Guncel Oda Faaliyet Belgesi / Current Chamber Activity Certificate O O
Vergi Levhasi / Tax Certificate ] O
imza Sirkiileri veya imza Beyani / Authorized-Signature Circular or Declaration O O
Faaliyete iliskin yasal izin, ruhsat, lisans, kayit ve onay belgeleri / Legal permits, licences, registrations and approvals for the activity O O
Organizasyon semasi, proses haritasi ve saha listesi / Organization chart, process map and site list ] O

Kapsam ifadeleri ve mevcut sertifikalar / Scope statements and existing certificates O O
Personel, vardiya, yiiklenici ve calisma stiresi bilgilerini destekleyen kayit / Records supporting personnel, shifts, contractors and working hours O O
Risk degerlendirme yéntemi ve son risk sonuglari / Risk-assessment method and latest risk results O O
ISO/IEC 27001 SoA / ISO/IEC 27001 SoA O O
ISO/IEC 27701 SoA ve Pll isleme envanteri / ISO/IEC 27701 SoA and Pll-processing inventory ] O
Hizmet katalogu, SLA/OLA ve diger taraf listesi / Service catalogue, SLA-OLA and other-party list [} O
ic tetkik ve yonetimin gozden gecirmesi kayitlari / Internal-audit and management-review records O O
Dis kaynak, bulut ve kritik tedarikgi listesi ile s6zlesme 6zeti / Outsourcing, cloud and critical-supplier list with contract summary O O

9. BEYAN VE ONAY

9. DECLARATION AND APPROVAL
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Bu formda verilen bilgilerin dogru ve guincel oldugunu; denetim zamani, kapsam, saha ve ekip planlamasini etkileyen degisiklikleri INVICTA'e bildirecegimizi teyit ederiz. / We confirm that the
information is accurate and current and that changes affecting audit time, scope, sites or team planning will be reported to INVICTA.

Kurulus Beyani | Organization Declaration
Yetkili Adi-Soyadi / Authorized Name
Unvan / Title

Tarih ve imza | Date and Signature
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